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The Windows Control is the component you use to connect with your Agents. This needs to be
installed on users' machines that need to interact with Agents.

A device with the Windows Control installed can be set up individually or deployed across multiple
devices using Group Policy or a third-party deployment tool.

If you use Microsoft Intune to manage your Windows deployments, please see Deploying the
247connect Control using Microsoft Intune for more details.

System requirements
Operating system:Windows 10, Windows 11, Windows Server 2016 and above.

Disk space: 25MB

Run the 247connect Control installer on a local device
1. In the 247connect Web Portal, go to Account > Installers in the side menu.

2. Select the Control installers tab.

3. ClickWindows.

4. Choose an installation file:

l .exe: Use this for a standard installation on a local device.

l .msi: Use this if deploying via Group Policy or a deployment tool.

Note: You can install the Control directly from the Microsoft Store. When deploying via
Intune, this method has the added benefit of enabling the app to automatically update when

https://www.247connect.cloud/pdfs/deploy-windows-control-using-intune-en.pdf
https://www.247connect.cloud/pdfs/deploy-windows-control-using-intune-en.pdf
https://apps.microsoft.com/detail/xpdcdwf80jjsd7?hl=en-GB&gl=GB
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a new version is released. For full instructions, see the technical article How to deploy the
247connect Windows Control Microsoft Store app listing via Intune.

5. The installer file downloads to the device.

6. Open the downloaded installer and follow the on-screen instructions to complete the
installation. The 247connect Windows Control is now installed on the local device. (If you
downloaded the .msi file, you can use it to create a deployment package with your preferred
tool.)

https://kb.netsupportsoftware.com/knowledge-base/how-to-deploy-the-247connect-windows-control-microsoft-store-app-listing-via-intune/
https://kb.netsupportsoftware.com/knowledge-base/how-to-deploy-the-247connect-windows-control-microsoft-store-app-listing-via-intune/
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