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You can deploy the 247connect Windows Managed Agent to your 247connect account using
Microsoft Intune. To use this method, you need a Microsoft tenancy and Intune licences. This guide
assumes you have already set up your Intune environment.

Download the 247connect Managed Agent installer for Windows

1.
2.

4,

In the 247connect Web Portal, go to Account > Installers in the side menu.

Select the Managed Agent installers tab.

Click Windows.
247/ connect Search Q D producttorr | @ & O @ @
= Dashboard #Z Dashboard / Account /
Installers
“ 4. Account
Managed Agent installers Control installers
% Installers -
To connect to your managed devices, download and install an Agent. By default, Managed Agents are assigned to the Unassigned device group. To access them remotely, move themtoa  Managed Agent licences: 12 available
- Users new or existing device group.

& User groups
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L1 settings ‘
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[Co Installing via Intune
— on-demand “
0 Managed Android Installation files
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> I Germany
> I japan
> UK

> B usa

Download the .msi file.

Note: The screen displays the account ID used by the .msi file to associate deployed devices
with the correct account. The downloaded file name includes this account ID.

You're now ready to configure and deploy the .msi file in Intune.

Add the 247connect Managed Agent installer to Intune

1.

2
3.
4

Sign in to the Microsoft Intune admin centre and select Apps from the menu.
Select Windows > Windows apps.

Click Create.

In the Select app type pane, choose Line-of-business app from the App type drop-down
list.
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5. Click Select.
6. Under App information, click Select app package file.

7. Inthe App package file pane, browse to and upload the 247connect Agent .msi file.

Microsoft Intune admin center

“ Home » Apps | Windows > Windows | Windows apps » App package file ¥
A Home Add App
E4) Dashboard Line-of-business app. App packgefile* ©
= Allsenvices [-2472genta amsi* =]
L8 Devices © App information Name: 247connect Agent
] Platform: Windows
&5 Apps Selectfile™ @ Select app package file Size: 848 MiB

MAM Enabled: No

@ Endpoint security Execution Context: Per-Machine

Reports.

2w o
22 Groups

£ Tenant administration

¥ Troubleshooting + support

8. Click OK.
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Home > Apps | Windows > Windows | Windows apps >

AL Add App - X

4l Dashboard ‘Windows MSI line-of-business app
= Al services
[l Devices © App information
s .
e Select file 247agent.0 msi
@ Endpoint security
Name * @ [‘247connect agent ]
G Reports
& sers Description * Get help with markdown supported for descriptions.
247connect Agent
&2 Groups

&} Tenant administration
Preview

K Troubleshooting + support 247connect Agent

Publisher ¥ O [ Netsupport Ltd

App install context ©

Ignore app version ©

Command-line arguments ACCOUNTID=,

Category © [0 selected v
Show this as a featured app in the (ves

Company Portal ©

Information URL [ (Entera valid ur ]

Privacy URL © [ (enter a valid ur ]

Develoner () [ 1

9. Enter a name and description for the app.
10. SetIgnore app version to No.
11. Inthe Command-line arguments field, enter your account ID in the format:
ACCOUNTID =X XX =XXKK= XXX =X KKK =X XXX KK X XXX X
Replace x with the correct values.
12. Enter NetSupport Ltd in the Publisher field.
13. Click Next.

Microsoft Intune admin center

« Home > Apps |Windows > Windows | Windows apps >

Al=e Add App - x

Ed) Dashboard ‘Windows M| line-of-business app
= Al services
3 Devices @ Appinformation @ Assignments

PP Required O
@ Endpoint security

Group mode Group Filter mode Filter Install Context

Reports.
. No assignments
& Users
& Groups + Add group @ + Add all users @ + Add all devices ©

£ Tenant administration

¥ Troubleshooting + support

Available for enrolled devices O

Group mode Group Filter mode

No assignments
+ Add group @ + Add all users ©
Uninstall O

Group mode Group Filter mode

No assignments

+Add group @ + Add all users © + Add all devices ©
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14. On the Assignments screen, choose how the app should be assigned to your devices:

+ Required: Automatically installs on assigned devices.
» Available for enrolled devices: Users can install the app from the Company Portal.

+ Uninstall: Removes the app from selected devices.

Note: The uninstall option only works if the app was originally deployed via Intune
using Required or Available assignment.

15. Click Add Group to assign user or device groups.
16. Select the appropriate groups and click Select.

17. Click Next.

Microsoft Intune admin center

Home > Apps |Windows > Windows | Windows apps >

H
AL Add App -~
£} Dashboard Windows M| line-of-business app
= Allservices
[l Devices @ hppinformation @ Assignments € Review + create
£ apps Summary
@ Endpoint security
App information
2 Reports
App package file 247agent amsi
& users
28 Groups Name 247connect Agent
Description 247connect Agent
¥ Tenant administration
X Troubleshooting + support

NetSupport Ltd

ACCOUNTID=|
No Category
No

No Information URL
No Privacy URL

No Developer

No Owner
No Notes
Logo Nologo

Assignments
Group mode Group Filter mode Filter Install

Required

18. Onthe Review + create screen, check all the app settings.

19. If everythingis correct, click Create to add the app to Intune.

Once created, the 247connect Agent app appears in the list of Windows apps and will deploy based
on your assighment settings.

Monitor the deployment

To check the deployment status:

1. Inthe Intune portal, go to Apps > All Apps and select the 247connect Agent.

2. Click Device install status to view the deployment progress.

The 247connect Managed Agent also appears in the system tray of each device.
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